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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRGTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024ilRCTC/WCB/06/M3/FEBRUAIIY/03 15.02.2024

Mcl. Sarfaraz Cirtcring Scrvicc
28 Iil, K Gurustrcct Pcriamct, Chcnnai-600003.
cate rin gh ospital ityservices@gm ail.com
Md. Sarfar az-9868230822, 7 397 43257 3

Sub: Award of tcmporary Iiccnsc -cum- commcncemcnt of C)n-board Catcring Scrviccs
in train no.02525-26, KYQ-ANVI' Spl.
llct Limitcd fJ-'l'cndcr no. 2t)24lllz<c'lcnVcBi06/M3/Fli,llltuAtty/03 opcncd on
14.02.2024.

With lclcrcucc to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
lcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntioncd train lor a
pcriod w.c.l 16.02.2024 to 28.07.2024 (24 trips) or takcovor of scrviccs by ncw
Liccnsoc/l{ailways/lRC'fC, whichcvcr is carlicr, purcly on adhoo basis subjcct to thc lcnns
and condilions cnshrincd in thc tcndcr docur.ncnl, which shall fiolnt part of thc Liccnsc.'l'hc
abovc award ollcmporary liccnse is subjcct 1o thc lcrms and conditions of tendcr documcnt
and (lovcrnnrcnl of India dircclivc 1o contain COVID.

A)ln vicw of thc abovc you arc lcquircd to submilthc Liccnsc lcc within fivc (05) working
days of issuc ol LOA or 05 working days bclorc dalc of commcncclrrent of opcration
whichcvcr is lalcr'. Lc11cr of acccplancc is 1o bo submiltcd witlrin fivc (05) wor.king rlays
ol- issuance of LOA or as adviscd in LOA along with Sccurity Dcposit to bc submitlcd in
corporatc officc as dclailcd bclow:-

Liccnsc lcc : Its. 93,999/- (onc round trip)
GS'I'(D1B% : I{s. 16,920l-
'I'otal : I{s. 1,10,9191- (to bc paid at IltCl'CiEZ)
Sccurity dcposil : Its. 11,0921- (10 "h of thc euotcd Ltr' (onc round

trip) for to bc submittcd within 05 working days as
adviscd by IItCIC(to bc dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Sccurily dcposit : NIL
lU)S dcposit : lls. 2,218i- (onc round trip) (to bc paid at

IRCTC/ll,Z)
Ilank accolrnl dctails of IttC'l'C/(lO is as undcr:
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Iridian I{ailway Calcring &'l'ourism

Account Number 00070s002 I 69

IJank Name ICICI Bank
Connaught Place Delhi

will not be

Regd. & Corp. Office: 1'lth Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.0'11-23311 ax: 011-233'11259

Accounl Narnc

Account'l'ype Current
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IFSC Codo ICIC0000007
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Quotcd LIr plus applicablc GS'l' as pcr tcrms
IRC'f 'Cl li/,. Bank account delails ol lllC'l-Clt;.1

and condition o1' liccnsc
is as undcr:-

15.02.2024

to bc submitted at

Accor-rnt Narlc lndiar-r I{ailway Catcring & 'l'oLu'isrn Corporation [-td.

Accounl Nurnbcr 012102000012193

Accor,rnt'l'ypc Currcnt

Ilanl< Nanrc lDut Lrd.

Ilranch I'ark Slrcct , I(oll<atta

IISC Codc IBKL0000012
**Chcqucs Will not bc acccptcd

'I'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will be issued after receipt of payment along with GS'l'nunrbcr and billing address
provided for the same.

It)You are required to start the provision of catering services as pcr advisc of IIICTC/EZ.

C)Firsl day of start of calering services in the train will be treatcd as date of commenccment

of Onboard Catering Services.

D) You arc required to subrnit the list of proposcd pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCfC.'lhe same should be submitted as

indicated in the encloscd format for acceptance letter.

B) If you fail to accept the offcr of award of License and fails to remit license fee , within thc

stipulated time as advised by II{CTC, Action will be taken as pcr terms of clause no. 3.5 of
(ieneral Conditions of license- section onc.

F) Supply/Sale of Itailnecr is to bc madc in the train in terms of clause no.2.7.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

(l) l)oint oISalc ruachincs as pcl clausc 2.3.3 of lcndcr docurncnt has to bc cnsurod.

H) All PAD iterns of brands approved in Category A and A special by IRC IC are only to

bc sold in the train.

r) Iltcrc approved, Packed branded RTE ilems like poha, lJpma, veg meal, combo meal

etc. with FSSAI licensc and MRP, with best bcfore datc has to bc available in addition in

train in addition to cooked food.

O Strict compliance of guidelines issued by Government of India, MIfA and this office for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award ol'liccr-rsc is subjoct to tho final outcornc of Wlrs Illcd 1 IIigh Court.
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L) 'l'hc tcrms & Condilion ollcndcl documcnl is an inlcgral part of this lctlcr of Award.

This issucs with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.

Managcr/Proc
For GGMlProc.

Ilncl:- Tcndcr Documcnt

Cony:-

- GGII.IEZ - to provide date of commencement as pcr prcsent train schedule.
- GGM/MCS - for kind information and neccssary action plcase.
- AGM/MCS - for kind information and necessary action pleasc.
- AGM/Fin - for kind information and necessary action pleasc.
- Ccntral Control - for kind information and necessary action pleasc.
- AGM-IT - for kind information and uploading on IRC'|C portal.

Page 3 of 4



202 4 I IRC\_ C /WC B/O 6 /M3 /}'E I}RUARY/O 3 ts.02.2024

Format for acceptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group ()cncral Manager IEZ
II{CTC /BZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.02525-26, KYQ-ANVT Spl.
Ilcf: Your officc lettcr no.20241L(ICTC/WCB/06/M3/F'BBIIUAIIY/03 dt. 15.02.2024.

With rcference to above, I/we hereby convoy my/our acceptance of the terms and conditions
of the tcrnporary license.

Sccurily deposit as por clause 2.8 of Gencral conditions of licensc- section one TO BE PAID
AT COITI'OIIATE OF'FICE:-
'['rain no. Sccurity

de posit

'l'otal Bank Details Demand draft/Bankers
chequc/l{1'GS/NEFT No./Bank
Guarantee

Liconsc fbc
L'.t tt7.

as pcr clausc no.2.9 ol(icncral conditions of liocnsc- scction onc't'O IIE I)AII)

'l'r'ain

no.
Liccnsc licc GST

(d,18%
'l'otal llank

Dctails
l)cmand drafl/l]ankors
chcq uc/l{'l'(i S/NllIll' No.

Irurthcr details of meals (B/F,
undcr:-

lunch & dinncr), pick up locations lor thc abovc trains arc as

Train no. Scrvicc Dctails of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

02525
I}/F
Lunch
Dinncr

02526

Dinncr
B/X'
Lunch
Dinncr

II{CTC or its authorized person or nominated agency is free to inspect the above premises as
and whcn required.

IIW c an'tlare ready to colnmence service s in thc above train as pcr advise of IRCTC.

Signaturc:
l\(/s
Namc of authorizcd
pcrson
Datc
l'lacc

train as pcr advise of IRCTC.

Scal of thc licenscc
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